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• Connect small businesses to greater 
economic opportunities

• Oversight, monitoring, and 
compliance of three 
state procurement programs across 
70 state agencies/departments

• Conduct statewide outreach and 
training programs

• Host online resources for small 
business growth
and development

https://gomdsmallbiz.maryland.go

v/Pages/default.aspx

https://gomdsmallbiz.maryland.gov/Pages/default.aspx


Governor’s Office of Small, Minority & Women Business Affairs

Maryland  is OPEN for Business

According to the U.S. Small Business Administration, 99.5 

percent of all Maryland businesses are small.



Governor’s Office of Small, Minority & Women Business Affairs

Maryland  is OPEN for Business

-Recent Legislation (2022) provides that eligible 

procurements between $50,000-$500,000 be 

designated to Small Business Reserve (SBR) 

Program (with certain exceptions)



Governor’s Office of Small, Minority & Women Business Affairs

-It is a FREE online self-certification through eMaryland 

Marketplace Advantage (eMMA) portal!

- 20% of the state solicitations advertised on eMMA are 

SBR designated

-You compete against other small businesses (as opposed 

to larger companies)! 

-If you are awarded an SBR designated contract, 

you would be the PRIME CONTRACTOR!

-Availability of SBR liaisons!

SBR Program- Value



Small Business

Reserve (SBR)

Program

• Prime contracting 

program

• 15% set-aside

• Race and gender 

neutral

• State-defined small 

business eligibility 

standards apply

• Online certification 

process (eMMA)

• Annual renewal

Minority Business 

Enterprise (MBE) 

Program

• Subcontracting 

program

• 29% aspirational 

goal

• Race and gender 

specific

• Application-based 

certification process

• Annual review

Veteran-Owned Small 

Business Enterprise 

(VSBE) Program 

• Subcontracting 

program

• 1% aspirational

goal 

• 3-Step certification 

process includes 

verification of 

veteran status

• Annual renewal

https://gomdsmallbiz.maryland.go

v/Pages/default.aspx

State Procurement Programs 

https://gomdsmallbiz.maryland.gov/Pages/default.aspx


Governor’s Office of Small, Minority & Women Business Affairs

SBR Program

• Eligibility standards

• Online certification process 

• Pipeline for identifying SBR opportunities



Governor’s Office of Small, Minority & Women Business Affairs

In 2004, the state created the Small Business 

Reserve (SBR) Program, providing small 

businesses with the opportunity to participate as 

prime contractors on state contracts by 

establishing a unique marketplace where

small businesses compete against other small 

businesses instead of larger, more established 

companies.

SBR Program Background 



Governor’s Office of Small, Minority & Women Business Affairs

SBR Program Rules  

68 participating agencies/departments are 

directed to designate at least 15% of its 

fiscal year procurement expenditures with 

qualified small businesses. 



Governor’s Office of Small, Minority & Women Business Affairs

Once a solicitation has been designated 

as “SBR only,” an award can only be 

made to a small business that is 

certified in the SBR Program.

SBR Program Rules



Governor’s Office of Small, Minority & Women Business Affairs

SBR Program

SBR Program Eligibility Standards

https://gomdsmallbiz.maryland.gov/Pages/sbr-Program.aspx

https://gomdsmallbiz.maryland.gov/Pages/sbr-Program.aspx
https://gomdsmallbiz.maryland.gov/Pages/sbr-Program.aspx


Governor’s Office of Small, Minority & Women Business Affairs

Eligibility Standards

For-profit businesses, other than a 

broker,

• independently owned and operated

• not a subsidiary of another business

• not dominant in its field of operation at the 

national level



Governor’s Office of Small, Minority & Women Business Affairs

SBR Industry Thresholds 

or Average Gross Sales over 
the 3 Most Recent Years in the 3 Most Recent Years 



SBR Program Disclaimer

https://gomdsmallbiz.maryland.gov/Pages/sbr-Program.aspx

https://gomdsmallbiz.maryland.gov/Pages/sbr-Program.aspx
https://gomdsmallbiz.maryland.gov/Pages/sbr-Program.aspx


All vendors receiving payments
from the State must be in

good standing/active with the
Maryland Department of

Assessments and Taxation.

Governor’s Office of  Small, Minority & Women Business Affairs

Business Entity Search

https://egov.maryland.gov/BusinessExpress/EntitySearch

https://egov.maryland.gov/BusinessExpress/EntitySearch
https://egov.maryland.gov/BusinessExpress/EntitySearch


All vendors receiving payments
from the State must be

registered in eMMA.

https://emma.maryland.gov/page.aspx/en/usr/login?ReturnUrl=%2fpage.aspx%2f
en%2fbuy%2fhomepage

Governor’s Office of  Small, Minority & Women Business Affairs

https://emma.maryland.gov/page.aspx/en/usr/login?ReturnUrl=%2fpage.aspx%2fen%2fsup%2fsupplier_browse


Governor’s Office of  Small, Minority & Women Business Affairs

eProcurement Platform

eMaryland Marketplace Advantage
• State platform launched in July of 

2019

• Free to register as a vendor

• Automatically generates notices that 

are delivered via email based on the 

(commodities/product & services) 

identified in the vendor profile

• Will become a full “procure-to-pay” 

system

eMMA is also 

the online 

certification 

platform for 

the 

SBR and 

VSBE 

programs.



Vendor Registration



https://www.youtube.com/watch?v=bF7ugMVjfGQ

https://www.youtube.com/watch?v=bF7ugMVjfGQ


eMMA Vendor Registration



eMMA Vendor Registration



eMMA Vendor Registration



eMMA Vendor Registration



eMMA Vendor Registration



eMMA Vendor Registration

Note: All fields in this section are 

mandatory.



eMMA Vendor Registration



eMMA Vendor Registration



eMMA Vendor Registration

https://www.youtube.com/watch?v=VWWT0mxnDFc

https://www.youtube.com/watch?v=VWWT0mxnDFc


Finding UNSPSC
To identify your UNSPSC codes, you can visit this 

website: https://www.unspsc.org/search-code.

(UNITED NATIONS STANDARD PRODUCTS AND SERVICES CODE®)

https://www.unspsc.org/search-code


Finding UNSPSC



Finding UNSPSC 

You can also search categories and subcategories of 
related codes; by going to the following website:  

https://www.ungm.org/Public/UNSPSC.

https://www.ungm.org/Public/UNSPSC


eMMA Vendor Registration



Governor’s Office of Small, Minority & Women Business Affairs

eMMA Vendor Registration



Governor’s Office of Small, Minority & Women Business Affairs

Any questions after today about your 

eMMA profile, 

please contact the eMMA Help Desk 

at

eMMA.helpdesk@maryland.gov

mailto:eMMA.helpdesk@maryland.gov


RESOURCES

https://procurement.maryland.gov/business-community/

https://procurement.maryland.gov/business-community/


Vendor 

Quick Reference 

Guides (QRGs)



eMMA SBR 

Certification and 

Recertification 

(QRG)

https://mdprocurement.freshdesk.com/support/solutions/articles/7000059

2969-sbr-certification-and-recertification-vendors-

https://mdprocurement.freshdesk.com/support/solutions/articles/70000592969-sbr-certification-and-recertification-vendors-


SBR Certification

Renewal or Recertification

ALERT

Your company’s SBR application for certification should only be 

submitted when:

1) You are new to the program (Certification)

2) You are within 30 days of the anniversary date of your expiration 

(Renewal)  or 

3) Your certification expired (Recertification) 

Any  additional applications will not be processed.



1) Log into your eMMA account- https://emma.maryland.gov.

SBR Certification

Renewal or Recertification

https://emma.maryland.gov/


2) Select the "General Information" tab and select "Company Profile", 

which will direct you to the "Company Info" section.

SBR Certification

Renewal or Recertification



3) “Under the Company Info" section, to the left of the screen, 

select the "Documents" tab.

SBR Certification

Renewal or Recertification



4) Within the "Documents" section, under "Attestations & General Documents," 

click on the '+' icon to the left of 'SBR Application'.

SBR Certification

Renewal or Recertification



SBR Certification

Renewal or Recertification



SBR Certification

Renewal or Recertification



SBR Certification

Renewal or Recertification



SBR Certification

Renewal or Recertification

CredentiaDocuments window. 



SBR Certification

Renewal or Recertification



SBR Certification

Renewal or Recertification



SBR Certification



SBR Certification

Renewal or Recertification

If you are found non-compliant and you feel 

you made a mistake, you may contact us at 

the Governor’s Office of Small, Minority & 

Women Business Affairs at 410-697-9600 and 

ask to speak with an SBR Compliance 

Manager. 



SBR Recertification

NOTE: Failure to recertify by your 

expiration date will automatically result in 

removal from the SBR Program.

Upon approval of a SBR Recertification, 

eMMA will automatically set a new 

Expiration Date and the Date Status will 

show as a green dot in the “Documents” 

section of your vendor profile. 

Your SBR number will change.



Governor’s Office of Small, Minority & Women Business Affairs

9 eMMA QRG - Public Vendor Search for Vendors

https://procurement.maryland.gov/wp-
content/uploads/sites/12/2021/01/9-eMMA-QRG-Public-Vendor-
Search-for-Vendors.pdf

Public Vendor Search

https://procurement.maryland.gov/wp-content/uploads/sites/12/2021/01/9-eMMA-QRG-Public-Vendor-Search-for-Vendors.pdf
https://procurement.maryland.gov/wp-content/uploads/sites/12/2021/01/9-eMMA-QRG-Public-Vendor-Search-for-Vendors.pdf


Public Vendor Search



Public Vendor Search



Public Vendor Search



Public Vendor Search



Call or email the SBR helpdesk

410-697-9600

Tanita Johnson

tanita.johnson1@maryland.gov

Lisa Mitchell Sennaar

lisa.sennaar@maryland.gov

mailto:tanita.johnson1@maryland.gov
mailto:lisa.sennaar@maryland.gov


Governor’s Office of  Small, Minority & Women Business Affairs

Identifying Bid opportunities

Through the State Contracting Pipeline



State Contracting Pipeline

Board of Public Works

Procurement Forecast

eMaryland Marketplace 
Advantage (eMMA)



State Contracting Pipeline

https://gomdsmallbiz.maryland.gov/Pages/Ready-Set-GROW.aspx

https://gomdsmallbiz.maryland.gov/Pages/Ready-Set-GROW.aspx


Governor’s Office of Small, Minority & Women Business Affairs

You should begin receiving bid notifications to 

the email address that was named as the 

Primary Contact for the commodity codes that 

you selected in your registration. Many of 

these solicitations should be SBR Designated 

Only.

eMMA

Identifying SBR Bid opportunities



eMMA

Identifying SBR Bid opportunities

Navigate to the eMMA login page 

eMMA login page select on the 

right side below the login and New 

Vendor links.

You can use the eMMA QRG:

3 eMMA QGR – Viewing Open 

Solicitations to guide you. 

https://emma.maryland.gov/page.aspx/en/usr/login?ReturnUrl=%2fpage.aspx%2fen%2fbuy%2fhomepage
https://procurement.maryland.gov/wp-content/uploads/sites/12/2021/01/3-eMMA-QRG-Viewing-Open-Solicitations.pdf


eMMA 

Viewing Public Solicitations



Governor’s Office of Small, Minority & Women Business Affairs

eMMA 

Viewing Public Solicitations



Governor’s Office of Small, Minority & Women Business Affairs



www.bpw.maryland.gov

Board of Public Works

http://www.bpw.maryland.gov/


www.bpw.maryland.gov

(1) Select from the 

meeting dates 

provided

(2) Select “Agenda”

Board of Public Works

https://bpw.maryland.gov/Pages/meetingDocuments_year.aspx




Procurement Forecast
https://gomdsmallbiz.maryland.gov/Pages/Forecasting.aspx

https://gomdsmallbiz.maryland.gov/Pages/Forecasting.aspx




Example #1 Search

Procurement Forecast



Example #1 Results

Partial View

Governor’s Office of Small, Minority & Women Business Affairs

Procurement Forecast



Example #2 Search

Procurement Forecast



Example #2 Results

Partial View

Procurement Forecast



State Contracting Pipeline

Agency WebsitesAgency Websites

SBR Liaison Directory 

Governor’s Office of Small, Minority & Women Business Affairs



Agency Websites

Governor’s Office of Small, Minority & Women Business Affairs



Agency Websites

Governor’s Office of Small, Minority & Women Business Affairs



Procurement Categories

Governor’s Office of Small, Minority & Women Business Affairs

Small 
Procurement 

- Category I

Small 
Procurement

- Category II

Small 
Procurement 
– Category III

Formal
Procurement



Governor’s Office of Small, Minority & Women Business Affairs

Small Procurement –
Category I:

• $5,000 or less

• Can use oral, written, or 
published solicitation to 
obtain quotes

• Encouraged to solicit 
quotes from small, 
minority and veteran-
owned businesses

• Award is based on the 
procurement officer’s
judgement

Small Procurement –
Category II

• $5,001 -$15,000

• Can use oral, written, or 
published solicitation to 
obtain at least two quotes

• Encouraged to solicit 
quotes from small, 
minority and veteran-
owned businesses

• Award shall be made to 
the most favorable or 
evaluated bid price 

Procurement Categories



Governor’s Office of  Small, Minority & Women Business Affairs

Small Procurement –
Category III:

• $15,001 - $50,000

• Written solicitation required

• Must be published on 
eMMA

• Must try to get a least 2 
valid quotes

• Awarded to the lowest/best 
responsive & responsible 
bidder/offeror 

Formal Procurement:

• $50,000+

• Written solicitation required

• Must be published on
eMMA

• Must try to get a least 2 
valid quotes

• Awarded to the lowest/best 
responsive & responsible 
bidder/offeror 

Procurement Categories



Governor’s Office of Small, Minority & Women Business Affairs

Each of the 68 participating agency staffs an 

SBR Liaison whose role includes ensuring 

SBR participation is being maximized at the 

onset of the procurement process and acting 

as an advocate for SBR vendors actively 

working on contracts within that agency.

SBR Liaisons

https://gomdsmallbiz.maryland.gov/Pages/SBR-Liaison-Directory.aspx

https://gomdsmallbiz.maryland.gov/Pages/SBR-Liaison-Directory.aspx
A procurement exceeding $15,000 up to $50,000 is a Category III SP.  Procurement officers should obtain responsive bids or acceptable offers from at least two vendors by written solicitation.  Awards shall be made to the most favorable bid price or most favorable evaluated bid price or most advantageous offer, as specified in the solicitation.  All Category III SP contract awards must be in writing.  Additional Category III SP requirements include:




Ready Set Grow

Procurement Connections Virtual and 

In-person Workshop series

What to expect for our 2023 schedule!

March 15, 2023

(Virtual)

June 14th or 21st, 2023

(In-Person / Location TBA)

September 13th or 20th, 2023

(In-Person / Location TBA)​

December 6, 2023

(Virtual)



OUTREACH AND RESOURCES

Register to receive notices of all upcoming
classes and workshops at 

goMDsmallbiz.Maryland.gov

https://gomdsmallbiz.maryland.gov/Pages/d
efault.aspx

http://www.gomdsmallbiz.maryland.gov/
https://gomdsmallbiz.maryland.gov/Pages/Business-Resources.aspx


We Wrapping Up oTHIS MORNING:

• The SBR program provides a unique space for small businesses to compete against 
each other for prime contracts, instead of larger companies and is governed by 
Maryland statutes and regulations

• SBRs vendors are paid average of $500 Million annually

• SBR self- certification through eMMA is very simple

• The more registered SBR vendor’s there are, the more robust Designated SBR 
opportunities Procurement Officers can create

• Eligible procurements between $50,000 and $500,000 are to be designated as 
SBR (with certain exceptions)

• There is a pipeline for identifying procurement opportunities for SBRs

• Category I & II Small Procurements are the hidden potential opportunities



Call or email the SBR helpdesk

410-697-9600

Lisa Mitchell Sennaar

lisa.sennaar@maryland.gov

Tanita Johnson

tanita.johnson1@maryland.gov

mailto:lisa.sennaar@maryland.gov
mailto:tanita.johnson1@maryland.gov


Upcoming 2023 T.I.P.S. Webinar Series & Workshops

10 a.m.
Build Revenue In Your Backyard:

Position to Win Federal Contracts

Tuesday, January 24, 2023 

10 a.m.
State Procurement 101

Thursday, January 26, 2023

10 a.m. 
Maryland VSBE – VIB: 

Federal SBA Update for Veteran-Owned Businesses

January 11, 2023 

Upcoming Technical Training Classroom Webinar

10 a.m. 
Insights Into Doing Business with the State of Maryland:

Know Your Customer

Thursday, December 15, 2022 

https://us06web.zoom.us/webinar/register/WN_Ozz2XqzbS9aqCLwQGiGkMw


Building A Pipeline of Opportunities

www.goMDsmallbiz.maryland.gov

Mining Public Data 
Techniques

Videos & Slide Decks

eMaryland Marketplace 
Advantage (eMMA)

Procurement Forecast

Board of Public Works

http://www.gomdsmallbiz.maryland.gov/
https://www.youtube.com/watch?v=J0i1qgXak1M
https://www.youtube.com/watch?v=9Clieo5rPCA
https://www.youtube.com/watch?v=yOpT_Xr3av8


VIDEO PLAYLISTS

Technical Training 

Classroom Playlist

https://www.youtube.com/playlist?list
=PLlgoHh4Po1J0W63akD6aGAU8JmT0

qzOrX

https://www.youtube.com/playlist?list=PLlgoHh4Po1J0W63akD6aGAU8JmT0qzOrX


Resources & Partners

Maryland Procurement Technical Assistance 

Center (PTAC)

https://www.mdptac.org/

Greater Baltimore SCORE

https://greaterbaltimore.score.org/

Maryland Women’s Business Center (MWBC)

https://marylandwbc.org/

Baltimore-Metro Women’s Business Center 

(Balt-Metro WBC)

https://www.baltmetrowbc.org/

Governor’s Office of Small, Minority & Women 

Business Affairs

https://gomdsmallbiz.maryland.gov/Pages/defa

ult.aspx

Maryland’s Office of Minority Business Enterprise 

(OMBE)

https://www.mdot.maryland.gov/tso/pages/Inde

x.aspx?PageId=90

Maryland Department of Commerce

Maryland Financial Incentives for Business

https://commerce.knack.com/maryland-

funding-incentives

Maryland Small Business Development Center 

(SBDC)

https://www.marylandsbdc.org/

https://www.mdptac.org/
https://greaterbaltimore.score.org/
https://marylandwbc.org/
https://www.baltmetrowbc.org/
https://gomdsmallbiz.maryland.gov/Pages/default.aspx
https://www.mdot.maryland.gov/tso/pages/Index.aspx?PageId=90
https://commerce.knack.com/maryland-funding-incentives
https://www.marylandsbdc.org/


To register to receive our and notices of all 

upcoming classes & workshops and monthly bulletin 

go to www.goMDsmallbiz.maryland.gov. 

http://www.gomdsmallbiz.maryland.gov/


Thank you! 

for helping to keep

Maryland 

OPEN

for 

Business!
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